SALTO secures over 1800 doors at Dominican Republic’s
Barceló Bávaro Palace Deluxe holiday resort

The Barceló Bávaro Palace Deluxe hotel in Punta Cana
(Dominican Republic), part of the Barceló Hotel group, is one
of the latest resort locations to be equipped with a SALTO
hospitality access control solution. The hotel has chosen the
SALTO XS4 system to provide 24/7 security to all its main
guest room doors as well as to a variety of back of house
doors throughout the property.
The Barceló Bávaro Palace Deluxe hotel is one of the largest
hotels in the Dominican Republic, with over 1600 guest rooms
made up of B-rooms, Junior, Family, Master, Panoramic and
Presidential suites. Located on the seafront of arguably one
of the 10 best beaches in the world, it boasts an enviable
range of facilities including 4 swimming pools, a Spa, gym,
golf course, a wide range of water sports, theater, nightclub
and casino. Diners are spoiled for choice, with an impressive
11 specialty restaurants to choose from including a Japanese
restaurant and a sports bar.

The convenience and security that the new SALTO system
now makes available to guests and staff is twofold. Firstly
many traditional hotel locks use magnetic strip cards, whereas
the SALTO hospitality access control solution uses RFID
proximity technology.
Magnetic strip cards are now commonly regarded as not
being secure enough for today’s access needs (which is why
have bank and credit cards have switched from magnetic
strip to chip cards). Magnetic strip cards also tend to suffer
from instability of the data contained on the magnetic strip
(for instance if you put the card next to a cell phone it can
demagnetize it and make it unreadable), so guests are unable
to access their room meaning a trip back to reception to sort
the problem.
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SALTO ‘contactless’ locks operate differently. Instead of
swiping the key card the guest simply holds the card up to the
lock which then reads the information stored on the card by
means of its encrypted state-of-the-art RFID chip and grants
or denies access to the room.
Secondly, SALTO electronic locks are network connected
through wall readers, or online “updaters”. These updating
points utilise what is called the SALTO Virtual Network (SVN)
to gather information that is ‘written’ to and from the card each
time it is used and this is then downloaded into the Property
Management Systems (PMS) computer. This technology
enables the hotel to cancel users, change access privileges
and gather access audit trail information from every door in
the property via one computer, without having to visit each
door individually.
Armando Ríos, of local SALTO distributor BASICORP, says
“Guests expect perfection when they come to the Barceló
Bávaro Palace Deluxe and their expectations of security
are just as high. The hotel can only live up to that demand
by having the correct systems, and its electronic locks and
access control must all be absolutely top-of-the-range.
That’s what we have provided them with in the shape of their
state-of-the-art stand alone XS4 smart locks using the latest
contactless RFID technology from SALTO Systems to handle
their electronic security and access control requirements.
Indeed we’re already following this up with another project
to equip the Spa area at the hotel with SALTO locker locks.
Guests will then use a waterproof RFID plastic bracelet that
uses the same technology as their room key to store all their
personal items in a secure locker while they enjoy all facilities
and amenities of the Spa.”
Fitting the XS4 system was simple, straightforward and
efficient and the whole process from initial installation right
through to final commissioning was achieved on schedule
thanks to coordination between BASICORP, various other
contractors and the customer.
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Carmen Caminero, Accommodation Manager of the Barceló
Bávaro Palace Deluxe hotel, says “What we value most about
SALTO is a combination of factors, including quality, service
and operation. On the operative level it is a friendly system,
easy to use, and delivers a problem free solution for our
customers. The training in how to operate the system as well
as the service that BASICORP the local SALTO distributor
have given us, both reaffirm the excellent choice that we have
made.”
Vicente Soler, Project Manager, at the Barceló Bávaro Palace
Deluxe hotel, adds “For me, installing our SALTO access control
system has meant eliminating potential security problems and
having time to think about other issues. The relationship with
SALTO via its distributor BASICORP has been very good,
always professional and efficient. The XS4 lock is strong, well
protected and it opens and closes perfectly. It provides us with
absolute control over access rights throughout the property
and it also handles the sometimes extremely wet weather we
get here in the Caribbean. For me it’s been the right choice.”

About the Barceló group
Barceló Group is a Spanish company established in Palma de
Mallorca, dedicated to the tourism since its foundation in 1931.
It has an entire hotel division and a travel division that have become Barceló Group in one of the most important companies’
inn the sector. Their main activity focuses on Europe and America, and has 185 hotels in 15 different countries and 505 travel
agencies in 23 countries. In 1985 it opened the Barceló Bavaro
Beach Resort, the first resort of a Spanish company in Punta
Cana (Dominican Republic).

About SALTO Systems

		

Based in Oiartzun, Spain and with offices in the UK, USA, Canada, Mexico, Germany, Portugal, Australia, the Netherlands,
Denmark, Sweden, Malaysia and the UAE, SALTO Systems
was established in 2001 with the objective of creating a new advanced state-of-the-art access control concept. Products such
as their SALTO Virtual Network have accelerated the company’s
growth and this has now become the access option of choice
on more than 1,000,000 doors in over 70 countries. Customer markets include airports, hospitals, government buildings,
universities, corporate headquarters and hotels.

PARA MÁS INFORMACIÓN CONTACTENOS
SALTO Systems HQ
C/Arkotz 9 Pol. Lanbarren 20180, Oiartzun, Spain
Tel.: 00 34 943 344 550 • Fax: 00 34 943 341 621 • info@saltosystems.com • www.saltosystems.com
Salto International
Salto Systems Inc, USA • Salto Systems UK • Salto Australia • Salto Canada • Salto México• Salto Singapore
Salto Middle East, UAE • Salto Netherlands • Salto Portugal • Salto Sweden • Salto Denmark • Salto Germany

i n s p i r e d access
© 2011 Salto Systems S.L.. All rights reserved.

